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Quick Start Guide
Thank you for purchasing Capturx!

This quick start guide will walk you through installation and getting started 
with Capturx Mobile for BlackBerry in 4 main steps:

1. Confirm System Requirements

2. Download Capturx Mobile for BlackBerry on your mobile device

3. Selecting the Capturx Mobile icon

4. Pairing BlackBerry device with the Digital Pen

Capturx Mobile for BlackBerry Installation and Pairing

1. Confirm System Requirements

•	 BlackBerry version 4.3 or greater, 4.5+ recommended  

•	 Ensure you have correct system requirements and phone plans 
that include email

Due to different hardware and software options some Blackberry
and Windows devices will not be supported. Please contact sales 
for more information at sales@adapx.com

2. Download Capturx Mobile for BlackBerry

A. Access the following link via your BlackBerry http://www.adapx.com/
download-verification/capturx-mobile-for-blackberry 

Note: Capturx Mobile for BlackBerry is downloaded directly to the device,
BlackBerry Desktop Management is not compatible

B. Submit your unique customer number, found in your 
Shipping/fulfillment confirmation.

C. Begin download and follow the prompts.

3. Selecting the Capturx Mobile icon

A. Locate “Capturx Mobile icon” in Downloads folder on home screen. 
Move icon to home screen by selecting icon and choosing the option 
to Move to, and select home screen.

B. Restart phone after install, then prompt appears to grant Capturx 
full trust, select Yes.

C. If prompted to enable Bluetooth, select Yes.
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3. Selecting the Capturx Mobile icon (continued) 

D. EULA will appear, select I Accept to continue. 

E. Now, Capturx Mobile for BlackBerry screens and options can be accessed. See 
Capturx Mobile for BlackBerry User Guide for details: http://www.adapx.com/
WebHelp/CapturxMobileForBlackBerry/Help/                                                                                          

4. Pairing BlackBerry with Digital Pen 

A. Uncap digital pen, so BlackBerry pairing mode succeeds.

B. Navigate on BlackBerry home screen, select Manage connections, then select
Set Up Bluetooth, and Listen or select Search  to search for the digital pen signal. 

Once search completes, the Bluetooth device list appears.
The digital pen may take 30 sec to appear.

C. If you selected Listen, use the Capturx Pen Utility Card and check
the Bluetooth Pair to Phone Checkbox found on the back of the card. 

  Once the two devices sync, the Bluetooth device list appears.

D. Select digital pen device name, “DP-201”*

E. Dialog appears requesting Enter Numeric Pass key, enter the 4 digit pin 
number** of the digital pen.

Now that the Capturx Mobile for BlackBerry has been download to your  
BlackBerry device and the digital pen and your BlackBerry have been paired,  
it ’s time to complete your initial data upload ! 

To Get Started  the following components are needed : paired digital pen, printed 
map or form, BlackBerry mobile device, and a laminated Capturx Pen Utility Card 
(physically delivered to customer location).  When ready to send pen data to the 
BlackBerry check the Send Pen Data to Phone box on the Capturx Pen Utility Card 
with the digital pen, and data is sent automatically.

Please consult the Capturx Mobile for BlackBerry UserGuide for more details 
http ://w w w.adapx.com /WebHelp /CapturxMobileForBlackBerry/Help /      

  * If “DP-201” doesn’t appear, cap and uncap digital pen to refresh device list.
** PIN number is provided in digital pen box on a label or  located using Capturx Pen Manager 
    by docking the digital pen to a PC.                                                                                            


